As Technical Assistance providers from state Deafblind Projects, we find ourselves working to build the capacity of a variety of school and social service personnel who impact the lives of children with dual sensory impairments and their families.   Part of our role is to assist these individuals in understanding that they, too, wear many hats and play many different roles.  The following list is taken from the work of Carl Dunst, Carol Trivette and Angela Deal who have said, “Enabling, empowering, supporting and strengthening families in a way that makes them more competent requires both a shift and expansion in the roles that help givers employ in work with families.  We have found it useful to distinguish between a number of different but non-mutually exclusive roles    . . . of assessment and intervention . . .” (Enabling & Empowering Families: Principles & Guidelines for Practice; Brookline Books, Cambridge, MA, 1988, p. 91-94) 
Varied Roles of Family Support Personnel 

Empathetic Listener

· Utilize both active and reflective listening skills

· Promote family/support personnel partnership

Teacher/Therapist

· Find ways to incorporate instruction/therapy into normal activities and daily routines 

· Identify child and parents’ strengths and use them to address identified needs 

Consultant

· Provide information and opinions in response to family request(s)

· Provide knowledge and experiences so that family’s network of support can be better informed and able to support the family 

Resource

· Act as a “natural clearinghouse” of information regarding community resources

· Need to assure that family support personnel are knowledgeable about local, state and national resources and know how to assist families in accessing appropriate resources 

Enabler

· Create opportunities for families to become skilled at obtaining resources and support

· Family support personnel need to act in role of “empowerer”  not “rescuer” 

Mobilizer

· Help families connect with others (families and/or individuals) that can provide new or alternative supports and resources

· Using a “MAPPING” strategy can help bring key players together

Mediator

· Promote cooperation and instill an atmosphere of collaboration 

· Needs to be time-limited with the purpose of setting up positive, task-oriented and mutually reinforcing interactions between families and larger systems if negative experiences have occurred
Advocate

· Provide families with knowledge and skills necessary to protect parent and child rights, negotiate effectively with policy-makers and create opportunities to influence the establishment of policies on behalf of children and families

· Important to act in a proactive way
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